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Your benefit:

> You wWill meet up with other companies from international backgrounds and
will be able to shave your experiences.

> You have the opportunity to make new contacts.

> You will be integrated actively in the tratning / seminar, gaining an in-depth
consclousness about Your own cultural bmprint.

> You can try out new vantage polnts tn order to sharpen your cultural awareness.

> You develop the necessary set of tools for successful business performance in the
Arab qulf States.

> You contribute Your own experience and examples from countries of your work environment
and gain a personal understanding for solving pending lssues.

> You will be able to considerably reduce intercultural frictions, thereby making more use of the
cultural potential in Your projects.

>+ we do provide plenty of refreshments for your well-betng!
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. E)qsectatiows and ntroduction

* The Arab World / The Middle East
Coumntrles — People - Economlies

* The Role Model Embrate Dubal
History - Development - Self-Understanding

* (slam as the Basis of Soclety
Background — Understanding — mpacts

Lunch & Informal Exchange

* Business and Culture in the Arab qulf States
Dlmensions - Peculiarities - Differences

* Communication Behaviour
Language - Dlalogue - (Mis-) Understanding

* BUSLNESS Etique’cte
Sttuations - Requirements - Customs

* Conclusion Day 1 and Feedback
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* Summary of Day 1

* The Arab qulf States in Comparison
UAE - Saudi Arabin - Oman

* Business Practices tn the Arab qulf States
nteractions — Meetings — Presentations

* The Role of Women L the Arab wWorldl
Stereotypes - Business - Private Life

Lunch & Informal Exchange

* Project Management
Negotiations - Conflicts - Leadership

* Success Strategles
PersowaLLtU - Position - Professionalism

* Personal Recommendations
Suggestions — Do's § Don'ts - Tips

e Conclusion Seminar and Feedback
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